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Choose a translator who is  

- A member of a professional association 

- Has a degree in translation 

- Is recommended to you 

- Has your interests at heart  

- Specializes in your field 

- Explain options to you 

- Is not cheap 

Advice is easy to find 



 

 

Choose a translator who is  

Claims to be qualified 

Talk with you a lot  

Wins your confidence  

Starts off (too) cheap  

Advice is easy to find 



 

 

Group projects all the way  

Student presentations 

Simulated translation companies  

Work placements  

Ethical problems (that groups have to solve) 

How to teach soft skills 



 

 

 

Thick trust: A deep, personal trust built on shared experiences, 
values, and intimate knowledge of the other person. 

Thin trust: A more impersonal trust based on generalized norms 
and expectations of reciprocity within a community or society. 

 

The rise of the professions among the examination-passing 
classes: 

You go to “the doctor”. 

 

 
Putnam, R. D. (2000). Bowling Alone. The Collapse and Revival of American Community. Simon & 
Schuster.  

Rizzi, A., Lang, B., and Pym, A. (2019). What is translation history? A trust-based approach. Palgrave 
Macmillan. 

 

Distinction 1: Thick vs. thin trust (Putnam, 2000) 



 

 

 

 

Networks create thin (low) trust? 

Abdallah, K., & Koskinen, K. (2007). Managing Trust: 
Translating and the Network Economy. Meta 52(4): 673-87. 



 

 

   

Low trust: The trustor doubts the trustee’s competence.  

Distrust: The trustor suspects the trustee is working for the 
other side. 

 

Asylum seekers trust machine translation; they distrust 
official interpreters.  

 

The identity of the mediator matters.  

  

 

 

Distinction 2: Low trust is not distrust  

Van De Walle, S. & Frédérique Six. F. (2014). Trust and Distrust as Distinct Concepts: 
Why Studying Distrust in Institutions is Important. Journal of Comparative Policy 
Analysis: Research and Practice, 16 (2), 158-174. 



 

 

   

A trustor can have weak or strong trust expectations, based on:  

Routines 

Reflexivity (‘good reasons’)  

Suspension (‘leap of faith’)  

 

 

 

Distinction 3: Trust as a leap of faith (Möllering) 

Möllering, G. (2001). The Nature of Trust: From Georg Simmel to a Theory of 
Expectation, Interpretation and Suspension. Sociology, 35(2), 403–420. 



 

 

Translators, in order to survive as translators, must be trusted 
by all parties involved, both as a profession and individually. [...]  

Without this trust, the profession would collapse, and so would 
its practice. 

 

Now, what happens when there is no human translator and no 
profession?  

 

 

 

Chesterman, A. (1997). Memes of Translation. John Benjamins, p. 182. 

 

 

Translational trust and AI 



 

 

Growth focus lies on technology-rich activities such as MT 
services, language technology, language data services and even 
quality evaluation. 

 

 

 

 

 

 

ELIS 2024 

European Language Industry Survey 2024, pp. 40, 49  



 

 

   

Trust cannot be thick.  

There are only routines: no ‘good 
reasons’ or grounds for a leap of faith.  

Active reading requires low trust (not 
distrust)  

In high-stakes communication, greater 
complexity means that automation is 
requires an added leap of faith.  

 

 

With translation technologies?  



 

 

 

Eloundou, T. et al. (2023) say that 76.5% of 
interpreters and translators’ tasks are 
exposed to automation.  

“Exposure” = “labor-augmenting or labor-
displacing effects” 

Working from O*Net data on occupation in 
the US 

 

 

Eloundou, T. et al. (2023, March 20) GPTs are GPTs: An Early Look at the 
Labor Market Impact Potential of Large Language Models. 
https://arxiv.org/abs/2303.10130  

 

 

 

“Exposure” to automation  

⍺ = share of an occupation’s task that is exposed to GPTs 
ß =share of an occupation’s task that is exposed to GPT-powered software 

https://arxiv.org/abs/2303.10130


 

 

 

 

 

 

 

 

What are the translation skills in O*Net (2023) 



 

 

Which translation skills can be automated? 

Pym, A., & Torres-Simón, E. (2021). Efectos de la automatización en las competencias básicas del traductor: la traducción automática 
neuronal. In A. Vidal Suñé and A. Alarcón Alarcón (Eds.) Ocupaciones y lenguaje. Indicadores y análisis de competencias lingüísticas en el 
ámbito laboral, pp. 479-509. Publicacions de la Universitat Rovira i Virgili. 

 



 

 

Which translation skills can be automated? 



 

 

Which translation skills can be automated? 


